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Software as a Service
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Key characteristics of software delivered by SaaS
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The key characteristics of SaaS software, according to IDC *2020] include:

= network-based access to, and management of, commercially available {i.e., not custom)
software
activities that are managed from central locations rather than at each customer's site, enabling
customers to a s applications remotely via the Web
application delivery that typically is closer to a one-to-many model (single instance, multi-
tenant architecture) than to a one-to-one model, including architecture, pricing, partnering, and

management characteristics
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Why the Future of Business

Is Selling Less of More
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